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Binding for all employees and partners 
Working together for an ethical future

CODE OF CONDUCT
Our values, our responsibility. 
For integrity, quality and sustainability
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1
INTRODUCTION  
AND SCOPE

1.1	 PURPOSE OF THE CODE OF CONDUCT

Our Code of Conduct forms the basis for responsible and ethical conduct 
within our company. It sets out the values and principles of conduct that are 
binding on all employees and our business partners.

As a Swiss company, we place great emphasis on quality, safety and sus-
tainability. We are committed to complying with legal regulations, protecting 
human rights and treating one another with respect. The Code of Conduct 
helps us to build trust, minimise risks and ensure our business relationships 
are based on fairness and transparency.

1.2	 SCOPE

Applies to all employees of our group of companies, regardless of function 
or location. It covers all business activities such as administration, develop-
ment, production, procurement, sales and service. We also expect our busi-
ness partners to respect these Principles and implement them in their own 
processes.
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CORPORATE  
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2.1	 INTEGRITY, FAIRNESS, TRANSPARENCY

We are committed to conduct characterised by integrity, fairness and trans-
parency. For us, integrity means acting honestly and responsibly, complying 
with laws and internal guidelines and disclosing conflicts of interest.

Fairness is demonstrated through respectful interaction with one another and  
objective decision-making towards employees and business partners. We 
consistently reject discrimination and unfair business practices.

Transparency means that we communicate openly and clearly, pass on rele-
vant information accurately and document decisions clearly. In this way, we 
build trust and a reliable foundation for long-term partnerships and satisfied 
employees.

2.2	 RESPONSIBILITY FOR QUALITY, SAFETY  
AND THE ENVIRONMENT

We take responsibility for the quality of our products and services, as well 
as for the safety of our employees and the protection of the environment. 
Our processes and decisions are guided by the requirements of national and  
international Standards.

We are committed to complying with all relevant legal regulations and to 
avoiding risks to people and the environment. Every employee actively con
tributes to upholding and further developing our company’s high Standards.

2.3	 HANDLING OF COMPANY PROPERTY

We treat company property with care. This includes buildings, machinery,  
vehicles, tools, IT equipment and intellectual property. As a general rule, 
these resources may only be used for business purposes, unless private  
use is expressly permitted. Every employee is obliged to protect company  
property against loss, damage, theft and misuse.
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3.1	 COMPLIANCE WITH ALL RELEVANT LAWS  

AND STANDARDS

We are committed to complying with all applicable laws, regulations and  
international Standards relevant to our business activities. These include, 
in particular, the requirements of our certified management systems in ac-
cordance with ISO 9001 (Quality), ISO 14001 (environment) and ISO 45001 
(working safety and health).

Furthermore, we adhere to all legal provisions regarding product safety, che-
mical regulations, export controls and all other locally applicable Certificates. 
Every employee is responsible for being familiar with these rules and imple-
menting them within their area of work.

3.2	 PROHIBITION OF CORRUPTION, BRIBERY  
AND UNFAIR COMPETITION

We strictly reject any form of corruption, bribery and unfair competition.  
Business decisions must never be influenced by personal gain or inapprop-
riate benefits. We grant none of the unlawful advantages nor do we accept 
them. Price fixing, market manipulation or other anti-competitive practices 
are prohibited. Our aim is to promote fair and transparent business relation
ships and to maintain the trust of our customers and partners.

3.3	 ANTI-MONEY LAUNDERING, SANCTIONS 
AND FINANCIAL INTEGRITY 

We strictly adhere to the legal regulations on combating money laundering 
and terrorist financing, as well as to all applicable economic sanctions and 
embargoes. We work only with reputable business partners and ensure 
that none of our transactions are conducted with sanctioned countries, or-
ganisations or individuals. We regularly review our business relationships 
for compliance with national and international sanctions lists. All financial  
transactions must be transparent, traceable and accurately documented in 
our accounts. We scrutinise suspicious transactions or payment methods.
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4.1	 PROHIBITION OF CHILD AND FORCED LABOUR

We strictly reject any form of child labour or forced labour. The employ
ment of minors takes place exclusively in accordance with the appli
cable national laws and internationally recognised Standards, in particular  
the Principles of the International Labour Organisation (ILO). None of the 
employment may compromise the health, safety or development of young 
people. We ensure that young employees work under safe, fair and approp-
riate conditions.

4.2	 HEALTH PROTECTION, WORKING SAFETY,  
EQUAL TREATMENT

We are committed to protecting the health and safety of all employees. Our 
workplaces comply with legal regulations and the requirements of the ISO 
45001 standard to minimise risks and ensure a safe working environment. 

Furthermore, we promote a culture of equal treatment and respect. Discri-
mination on the grounds of origin, gender, religion, age or other personal 
characteristics will not be tolerated. Similarly, we do not tolerate any form 
of harassment, bullying, sexual harassment or physical or psychological  
violence. We create a working environment in which everyone feels safe and 
respected. Every employee has the right to fair opportunities and a working 
environment characterised by mutual respect.
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5.1	 RESOURCE-EFFICIENT PRACTICES

We use natural resources and materials responsibly. Our aim is to conti-
nuously reduce energy consumption, water consumption and waste genera-
tion. When developing and manufacturing our products, we focus on efficient 
processes, durable materials and minimising environmental impact.

Furthermore, we make targeted investments in sustainable technologies and  
solutions that reduce resource consumption and protect the environment. 
We promote recycling and the reuse of materials wherever possible. Every 
employee contributes to using resources sparingly and supporting sustain-
able innovation.

5.2	 COMPLIANCE WITH ENVIRONMENTAL LEGISLATION

We are committed to strict compliance with all relevant environmental laws 
and regulations, such as REACH, RoHS and the regulations on PFAS. We 
take these requirements into account as early as the development phase  
of our products to ensure that environmental aspects are Integrated from 
the outset.

Through environmentally sound design and material selection, we ensure 
that our valves and components comply with legal requirements and that  
negative impacts on the environment are minimised. We work closely with 
our suppliers to obtain comprehensive material information and promote 
sustainable alternatives.

5.3	 RESPONSIBILITY IN THE SUPPLY CHAIN

We take responsibility for a transparent and ethically sound supply chain. 
This includes ensuring that our products do not contain conflict minerals 
from regions where their extraction contributes to the financing of armed 
conflicts or human rights violations.

We expect our suppliers to comply with international standards and to im-
plement appropriate measures to mitigate risks. Together, we work to ensure  
responsible sourcing and to respect human rights throughout the supply 
chain.

ENVIRONMENTAL 
AND  
SUSTAINABILITY 
COMMITMENTS
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6.1	 DEVELOPMENT AND MANUFACTURE  
IN ACCORDANCE WITH STANDARDS

Our products are developed and manufactured in accordance with recogni-
sed international standards. In doing so, we adhere to the requirements of 
ISO standards, in particular ISO 9001 for quality, ISO 14001 for environmental 
management and ISO 45001 for working safety.

Right from the design phase, we ensure that all relevant legal and regulatory 
requirements are taken into account. This includes the selection of suitable 
materials, compliance with safety standards and the environmentally sound 
design of our products. The aim is to ensure the highest levels of quality, sa-
fety and sustainability.

6.2	 CONTINUOUS IMPROVEMENT AND TRACEABILITY

We are committed to the continuous improvement of our processes, pro-
ducts and services in accordance with the requirements of ISO 9001, ISO 
14001 and ISO 45001.

Optimisations are systematically planned, implemented and monitored to 
promote quality, environmental compatibility and working safety in the long 
term.

For products where customers require traceability, we ensure comprehen-
sive documentation – from material procurement through production to  
delivery. This transparency enables the traceability of materials used, pro-
duction steps and tests.

Regular audits, key performance indicator analyses and the use of modern 
methods help us to implement improvements on a permanent basis and  
ensure compliance with legal and regulatory requirements.

PRODUCT SAFETY  
AND QUALITY
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7.1	 PROTECTION OF CONFIDENTIAL INFORMATION

We treat all confidential and proprietary information – including trade 
secrets, Technical data, and customer and supplier data – with the utmost 
care. Such information is disclosed exclusively to authorised persons and 
only where necessary for the performance of business duties.

It is prohibited to disclose, copy or use such information for private purposes 
without authorisation. We implement appropriate organisational and techni-
cal measures to secure the protection of this data, including access restric-
tions, encryption and secure communication channels.

Every employee is responsible for maintaining confidentiality and for repor-
ting any potential risks or breaches immediately.

7.2	 COMPLIANCE WITH DATA PROTECTION AND  
IT SECURITY POLICIES

We are committed to strict compliance with locally applicable data protec-
tion laws, such as the General Data Protection Regulation (GDPR). Perso-
nal data is processed only for legitimate business purposes and protected 
against unauthorised access, loss or misuse.

Furthermore, we follow binding IT security policies to ensure the integrity, 
availability and confidentiality of our systems and data. This includes the 
use of secure networks, access controls, encryption technologies, as well as  
regular security updates and training for all employees.

Every employee is responsible for complying with these requirements and is 
obliged to report security incidents or data breaches immediately.

7.3	 COMMUNICATION AND SOCIAL MEDIA 

Communication with the media and the public is conducted exclusively 
by the departments authorised to do so. On social media, we ensure that 
private opinions are not misinterpreted as official company positions. We 
also behave respectfully online and do not disclose any confidential internal 
information.

7
DATA PROTECTION  
AND INFORMATION 
SECURITY
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8.1	 FAIR COOPERATION

We maintain an open, respectful and collaborative relationship with custo-
mers, suppliers and other business partners. Our relationships are founded 
on integrity, transparency and mutual trust.

We always act in accordance with the principle of fair competition and avoid 
practices that could lead to discrimination or unfair advantages. Decisions 
are made objectively and transparently, based on quality, reliability and long-
term benefit.

The rules and Principles that apply to us apply equally to our business part-
ners. We expect them to respect and adhere to our Standards regarding in-
tegrity, fairness and compliance.

8.2	 AVOIDING CONFLICTS OF INTEREST

We make business decisions exclusively in the best interests of the company 
and on the basis of objective criteria such as quality, reliability and cost-
effectiveness. Personal interests must not influence our business actions.

All employees are obliged to avoid situations in which private or financial  
interests could conflict with the interests of the company. This includes, in 
particular, working for competitors, holding stakes in business partners or 
accepting benefits that jeopardise independence.

Should a potential conflict of interest arise, it must be disclosed immediately 
to the relevant authority to ensure a transparent and fair resolution. We ex-
pect our business partners to adhere to the same Principles.

8.3	 RULES ON GIFTS AND INVITATIONS

We always act transparently and avoid any form of benefit that could com-
promise our independence or the objectivity of business decisions. 

Gifts, invitations or other benefits may only be accepted if there is no expec-
tation of anything in return, if they comply with applicable laws, and if they 
do not exceed a value of CHF 100 per instance. Gifts exceeding this amount 
require prior approval from senior management. Cash or monetary benefits 
are strictly prohibited. All employees are obliged to report any potential con-
flicts of interest or inappropriate offers immediately. The same Principles 
also apply to our business partners – we expect them to respect and adhere 
to our Standards.

CONDUCT  
TOWARDS BUSINESS  
PARTNERS
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9.1	 WHISTLEBLOWING SCHEME

We provide a confidential whistleblowing system through which employees 
and business partners can safely report potential breaches of laws, internal 
guidelines or this Code of Conduct. Reports may be made by name or, if pre-
ferred, anonymously. Reports are forwarded to an independent body, care-
fully investigated and treated in strict confidence.

9.2	 PROTECTION AGAINST RETALIATION

We promote an open corporate culture in which concerns can be raised 
with out fear. We guarantee that whistleblowers who report in good faith are 
protected against disadvantage, discrimination or sanctions. Every report is 
investigated objectively. In the event of confirmed breaches, we take appro-
priate measures to ensure compliance with our Standards and to put an end 
to the misconduct.

REPORTING  
OF BREACHES
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10.1	 RESPONSIBILITIES WITHIN THE COMPANY

Responsibility for the implementation of and compliance with this Code 
of Conduct lies with all managers and employees. Management ensures  
that the necessary resources, processes and training are provided. Mana-
gers are obliged to lead by example, inform their teams and report any bre-
aches. Every employee is responsible for adhering to the principles of this 
Code and for contacting the relevant departments in the event of uncertainty 
or queries. Wandfluh Holding AG is responsible for monitoring and further 
developing the Code. It regularly reviews its effectiveness and updates the 
Code as necessary.

10.2	 TRAINING AND COMMUNICATION

The responsibility for ensuring that employees are familiar with and under-
stand the Code of Conduct lies with their respective line managers. They 
ensure that the Code is communicated as part of induction training and that 
further training is provided where necessary. The Code is accessible at all 
times via our management system and is updated in the event of changes. 
Managers are obliged to actively inform their teams and clarify any questions 
to ensure implementation in day-to-day operations.

10.3	 SANCTIONS FOR BREACHES

Compliance with this Code of Conduct is mandatory. Breaches will be  
dealt with in accordance with internal regulations and applicable legal pro-
visions. The nature and extent of the measures depend on the severity and 
circumstances of the breach and may include consequences under employ
ment law, up to and including termination of the employment relationship. 
In the event of serious breaches, particularly of legal provisions, we reserve 
the right to take legal action. For business partners, this may result in con-
tractual penalties or the termination of the working relationship. Our aim is 
to ensure the integrity of our company through clear rules and consistent 
implementation.
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